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Amendments to the Claims: 

This listing of claims will replace all prior versions, and listings, of claims in the application: 
Listing of Claims: 

1 . (Currently Amended) A method of restaurant customer management syst e m that 
manag e s custom e r data e l e m e nt s, th e system comprising: 

logging a customer unit into a restaurant pre-dining system with a mobile phone of the 
customer unit; 

responsive to logging the customer unit into the restaurant pre-dining system, placing the 
customer unit on a waiting list for a table; 

paging the mobile phone with a page that notifies the customer unit that the table is ready 
for the customer unit; 

sending an interactive restaurant menu to the mobile phone; 

a softwar e program that rec e iv es receiving at least one customer request of at least one 
service [[from a]]of r es taurant, the restauran t from the mobile phone; 

having a customer manag e d uploading, by a p ost-dining system of the restaurant a bill 
for the at least one service from a point of sale system of the restaurant to the m obile phone; and 

performing a customer self-checkout whereby payment for the at least one service is 
submitted bv the customer unit via the mobile phone to the point of sale system that processe s at 
lost on e customer data elem e nt via a self chock out and payment processing syst e m; and 

a terminal d e vic e , locat e d r e mot e ly from th e software program, th e t e rminal d e vic e 
adapt e d to allow a custom e r to op e rat e the post dining syst e m . 

2. (Currently Amended) The restaurant customer management system method of Claim 1 
wherein the customer unit is a single group of people. 

3. (Cancelled) The restaurant customer management system of Claim 1 wherein the 
terminal device is a thin client. 
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4. (Currently Amended) The r e staurant custom e r manag e m e nt syst e mm gthod of Claim 1 
wherein the t e rminal d e vic e mobile phone is implemented in a wireless enabled handheld 
computer. 

5. (Currently Amended) The restaurant custom e r management syst e mm gthod of Claim 1 further 
comprising: 

whoroin the restaurant compris e s a identifying, by the pre-dining system, that identifies 
the customer unit[f ,]]; 

[[manages]] managing, bv the pre-dining system, queue assignment that includes the 

waiting list rMI; 

pages th e customer unit, updat e s updating, by the pre-dining system, a table management 

system[[,]]; and ^ 

[[stores]] storing, by the pre-dining system, at least one customer data element in a 

database. 

6. (Currently Amended) The r e staurant custom e r managem e nt syst e mm gthod of Claim 1 
wherein the restaurant comprises a dining system , and wherein th e that provid e s an interactive 
restaurant menu is sent to the mobile phone via the dining system . 

7. (Currently Amended) The restaurant custom e r management systemm gthod of Claim 1 
wherein the restaurant includes a self-check out and payment processing system that uploads the 
bill the method further comprising comprises a handheld t e rminal devic e having at l e ast : 

a paym e nt m e ans; 

capturing, bv the self-check out and payment processing system, a digital signature 
capturing m e ans from the mobile phone ^-and- 
a graphical user int e rfac e. 

8. (Currently Amended) The r e staurant customer manag e ment systemm gthod of Claim 1 , further 
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comprising: 

wh e r e in tho post dining system provid es a providing, by the post dining system, a post- 
dining survey[[,]]; 

[[collects]] collecting, by the post dining system, at least one customer data element from 
the customer unit via the mobile phone; a t e rminal d e vice, and 

[[stores]] storing the customer data element in a database. 

9. (Currently Amended) The r es taurant cu s tomer management systemm gthod of Claim 1, further 
comprising vvh e r e in enabling, by t he post-dining system,, e nabl e s the customer unit to pre- 
purchase an entertainment unit prior to leaving the restaurant via the mobile phone a custom e r 
operat e d terminal d e vice and receive a hard copy confirming confirmation of the entertainment 
unit purchase. 

10. (Currently Amended) A restaurant customer management system that manages customer 
data elements, the system comprising: 

a software program that receives at least one customer request of at least one service from 
a restaurant[[.]] from a mobile phone of a customer unit; 

a restaurant pre-dining system that logs in the customer unit that issue s the customer 

request and pages the mobile phone thereby notifying the customer unit that a table is ready for 
the customer unit; 

a dining system that sends an interactive restaurant menu to the mobile phone; 

tho r e staurant having a customer managed post-dining system that uploads a bill for the at 
least one service from a point of sale system of the restaurant to the mobile phone proc e s s es at 
l e ast on e custom e r data elem e nt via a and performs a customer self-check out and payment 
processing -whereby payment for the at least one service is submitted by the customer unit via the 
mobile phone to the point of sale sy stem ; and 

a t e rminal d e vice, located r e mot e ly from th e software program, the terminal d e vice 
adapted to allow a custom e r to operate tho post dining syst e m, wh o r o by, th o method compri s ing: 
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a bill r e vi e w act; 

a gratuity assignm e nt act; 

a digital signature act; 

a paym e nt proce ss ing act; 

a digital receipt storag e act; and 

a custom e r receipt act . 

1 1 . (Currently Amended) The restaurant customer management system of Claim 10 further 
comprising a database, w herein the custom e r receipt act prints a copy of a digital receipt is stored 
in the database . 

. 12. (Currently Amended) The restaurant customer management system of Claim 10 wherein the 
customer unit is provided g ratuity assignment act enables a customer to automatically sel e ct a 
predefin e d gratuity p e rcent from a graphical user interface for selection of a gratuity on the 
mobile phone . 

13. (Currently Amended) The restaurant customer management system of Claim 10 further 
comprising an electronic repository that stores w h o rein th e^ customer data element 
[[is]] comprising an online payment service provider account number. 

14. (Currently Amended) The restaurant customer management system of Claim 10 wherein the 
restaurant is a cafeteria establishment having a custom e r managed cafet e ria m e thod , the system 
further comprising: 

a caf e t e ria s e lection act a customer managed payment system implemented as a computer 
having a graphical user interface that allows the customer unit to identify cafeteria items selected 
and pay for the items^ -and 
a caf e t e ria count e rtop . 
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15. (Currently Amended) The restaurant customer management system of Claim [[10]]14 
wherein the items are tagged with RFID tags, the system further comprising a termin al device 
that tallies the items by utilizing the RFID tags caf e t e ria selection act occurs when a custom e r 
tak e s a food or b e verag e it e ms from a caf e t e ria count e rtop . 

16. (Cancelled) The restaurant customer management system of Claim 10 wherein the customer 
check out act is when a customer pays for food and beverage items selected via a payment 
means. 

17. (Currently Amended) The restaurant customer management system of Claim 10 wherein the- 
payment means is a n submission of payment is facilitated by an RFID card. 

1 8. (Currently Amended) A method of splitting a customer bill on a terminal device 
comprising: 

identifying a number of people at a table; 
identifying a person associated with a restaurant menu item; 
splitting at least one restaurant item between at least two people; 
monitoring a bill balance; 

splitting the bill balance into at least two bills each respectively associated w ith one of 
the people at the table; and 

closing the at least two bills an individual bill balanc e for one of each of the associated 
people at the table tho at l e ast two p e opl e. 

19. (Currently Amended) A method of splitting a customer bill on a terminal device of claim 18 
wherein identifying a person associated with a restaurant menu item is accomplished by a 
customer manipulating a software system graphical user interface on a terminal device. 

20. (Currently Amended) A method of splitting a customer bill on a terminal device of claim 18 
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wherein closing an individual bill balance the at least two bills comprises: 

a r e staurant custom e r manag e m e nt s ystem for processing a custom e r data e l e m e nt, 
tracking , bv a restaurant customer management system, a customer data element[[,]] 

and storing , bv the restaurant customer management system, a customer data element; 

running, by a terminal device having an operating system ^ for running a graphical user 
interface software, digital signature capture software, and payment processing software; and 

a print e r for printin g, bv a printer, a customer receipt. 
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